
 

 
 

Exam Information Guide  
 
Exam Number: RDCR08401 

Certification Track: Business Objects Certified Professional – Crystal 
Reports® 2008 Update 

Availability Date: January 14, 2008 

Languages Published: English 

Exam Specifics: Exam 
Number 

Number of  
Questions 

Time      
Limit 

Passing 
Grade 

     RDCR08401 22 44 min. 68 
 
Target Audience: 
 
Candidates for this certification have already attained the Business Objects Certified Professional – 
Crystal Reports XI certification and wish to update their BOCP-CR credential to the 2008 version of 
Crystal Reports. 
 
Certification Planning: 
 
The Crystal Reports 2008 Update exam is only for candidates who have already attained the 
Business Objects Certified Professional – Crystal Reports XI certification. Successful completion of 
the Crystal Reports 2008 Update exam allows BOCP – CR XI certified candidates to be certified on the 
2008 version of Crystal Reports.  
 
Note: If you choose to write the Crystal Reports 2008 Update exam without the BOCP – CR XI 
certification qualification, you will have done so at your own peril as you will not be refunded the cost of 
the exam voucher.  
                                                                           
Education Offerings to Attain Certification: 
 
It is not mandatory to enroll into any education offerings in order to pass the exam. We however strongly 
advise candidates pursuing certification to complete the recommended education. Sufficient knowledge to 
pass the exam requires a combination of education and experience. Education provides the foundation and 
concepts required to use the product; experience provides the knowledge to apply concepts in a 
production environment. Knowledge from both education and experience will be tested on the 
certification exam. 
 
To enlist the services of Business Objects Education Services for proper transference of knowledge:  
 

• Visit Education Services: http://www.businessobjects.com/services/training/default.asp 



RD  2008 
– Update 
 
Examination Competencies: 
This exam will measure your knowledge of the new features and functionalities of Crystal Reports 2008. 
Before taking the RDCR08401 exam, candidates should install and become familiar with the Crystal 
Reports 2008 product, become familiar with the User Guide found on the Documentation CD shipped 
with the Crystal Reports 2008 product and be proficient in the competencies found in the following 
offering: 
 

• RD100e08 Crystal Reports 2008: Quickstart (eLearning) 
• RD110e08 Crystal Reports 2008: Report Design I – Fundamentals of Report Design 

(eLearning) 
• RD210e08 Crystal Reports 2008: Report Design II – Business Reporting Solutions 

(eLearning) 
• RD310e08 Crystal Reports 2008: Report Design III – Report Processing Strategies 

 
Topic Competencies 

CR08401 Business Objects Certified Professional – Crystal Reports

Create a Basic Report • Connect to a data source 
• Describe the design environment 
• Preview and save a report 
• Organize data in a report 

Customize and Format a Report • Add graphical elements 
Create Formulas • Create a formula 
Manage Reports • Export a report 
Create an Advanced Report • Create a parameter 

• Use dynamic cascading prompting 
• Build and format a basic cross-tab 

Use Report Processing Techniques • Explain how to set up and configure data sources 
• Set up and configure data sources 

 
Purchase Examination Vouchers: 
 

• Purchase from Pearson VUE: www.pearsonvue.com 
 

Examination Disclaimer: 
 
This document is designed with the individual candidate in mind; however, it is subject to change at any 
time through the discretion of Business Objects. The examination competencies listed above are the 
competencies being addressed in the examination, regardless of examination format. A candidate may or 
may not be tested on all competencies. Examination questions are random and a candidate might not be 
tested on all competencies listed above, therefore, it cannot be predicted what the candidate will be tested 
on. The candidate should ensure proficiency has been met with all competencies listed above. 
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