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As the premier provider of computer-based testing solutions, Pearson VUE
utilizes a national network of owned and operated Pearson Professional Centers
to deliver human resource testing in a convenient, professional environment
unlike any other.

Convenient, High-Quality Testing Environments

Pearson Professional Centers are situated in over 230 convenient locations throughout the
United States and in key major markets throughout the world. Pearson Professional Centers
have a patented security design and are carefully controlled testing environments that
encourage peak performance from exam candidates. The centers are sensitively designed
to be quiet and distraction-free, and all are ADA compliant.

Professional Staff and Field Management

All Pearson Professional Center staff undergo pre-employment testing and a rigorous
training and certification program. Our experienced employees have a practical
knowledge of test administration and proctoring. Field-based regional testing center
managers ensure the proper implementation of your program.

Comprehensive Security and Control
The integrity of your testing program depends on the security and reliability of your

delivery partner. Our patented test center design ensures candidates are properly
monitored throughout the testing experience and that your exam assets are protected.

Security controls include:
e Completely enclosed testing rooms with partitioned workstations and
glass-enclosed proctor stations
¢ Digital audio and videotaped test sessions

¢ Additional security options, including digital biometric verification of
fingerprints, photographs and signatures
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Why Use a National Network of Computer-Based Testing Centers for Your
Recruitment Assessments?

e Increased legal defensibility by using a consistent process and test delivery modality (proctored, secure, test
center based testing) versus using a mix of test delivery modalities and instruments.

e Less time spent testing or interviewing unsuitable candidates — you no longer need to conduct the initial
testing; only qualified candidates proceed to the interview process.

e Lower travel expense than visiting your corporate headquarter’s HR group.

e Increased security that minimizes the possibility of proxy test takers on your ability tests.
e The ability to feed candidate results directly to your candidate tracking system.

e Avoid the cost and security risk of transporting paper-based documents.

e Eliminate the resources required for scoring and archiving paper tests.

Our HR Assessment and Testing Experience

A Fortune 50 International Telecommunications Company — Pearson VUE delivers a series of management
assessments to screen potential candidates for this client. We provide a more consistent assessment process
(versus the legacy process of Web, paper, and test center based testing), enhanced the legal defensibility of
the program (all candidates go through the same process), and are feeding results directly to the candidate
management system while providing an indication directly to the candidates that they have completed the
assessment and will proceed to the next steps in a pre-determined amount of time. This client utilizes the
Pearson Professional Center network as well as client corporate sites using our test delivery technology.

A Fortune 500 Global, Engineering, Construction and Services Company — Pearson VUE delivers employment
screening exams to candidates before the client invites them to their headquarters for further assessment and
interviews. The assessment helps screen candidates before spending budget dollars on airfare and unnecessary
interview time & resources. For this client, we connect via secure browser from our test centers to the client’s
human resource and development firm and deliver the exam directly from the firm’s Web system.

US Government Program — In this program, Pearson VUE is delivering an assessment which is required of
health care quality surveyors who conduct federally mandated quality audits for the Department of Health and
Human Services. For this client, we are importing client-provided content and scoring algorithms to our test
system for test delivery. As of 2008, we had completed our fifth year of successful testing for this client.
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